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From: Tuttle, Robin E.
Sent: _ Tuesday, Novermnber 07, 2000 5:08 PM
To: RONALD C HILL {(SWBT) (E-mail}, John Garza (E-mail); CELESTE A MCGEE (SWBT) (E-

mail); JENNIFER J. PARKES (AIT} (E-mail)

Ce. David Huberman {E-mail); Cindy Clugy (E-mail), Martha Jenkins (E-mait); Kiser, Cherie R,
Subject: Redtlined Service Bureau ProviderAgreement and 911 Appendix
SBC 911 Appendix SBC Service Bureau
Tempiate - 1. e Pravider Ag... r Ron'

We attach redlined versions of the Appendix 911 (Appendix A} and the Service Bureau Provider Agreement (SCC-SBC
Emergency Services Agreement). As we continue to negotiate both the interconnection agreement and the general
contract between the parties, Appendix A (as attached hereto) includes SCC's interconnection and business needs for
E911 services. The revisions to the Appendix A incorporate the changes that we discussed on Friday, November 3, 2000.
In addition, we have made further revisions to the Appendix necessary to reflect the way in which the parties will
interconnect their networks as previously discussed. These additional provisions will be necessary whether the parties
reach agreement through a 251 interconnection arrangement or general contract process.

While the attached Appendix A may appear at first glance to have been revised significantly, many of the changes to the
Appendix are simply a reorganization of certain provisions {.g., aiphabetical listing of the definitions and placement of
certain provisions under appropriate headings) and minor clarifications of certain terms. We will be happy to walk you
through the changes.

We also need to consider the necessity of attaching the Network Interconnection Methods Appendix, Interconnection
Trunking Requirements, and S37 Appendices to the general contract that we are negotiating since SCC will need these
facilities and arrangements and these Appendices contain the terms of conditions.

Please contact us if you have any immediate questions regarding the revisions to the attached documents. Otherwise, we
look forward to discussing these documents with SBC, beqginning with the SCC-SBC Emergency Services Agreement
tomorrow, Wednesday, November 8th, at 11 am eastern (10 am central, 9 am mountain). We propose resuming the
discussion of the Appendix A either tomorrow afternoon at 3:30 pm eastern time {2:30 central, 1:30 mountain) or on
Thursday afterncon at 1:30 pm eastern (12:30 central, 11:30 mountain). Please confirm that SBC will be available
tormorrow morning and whether or not SBC will be avaiiable either Wednesday or Thursday afternoon.
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